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ABSTRACT Experiential learning involves students developing knowledge, skills, and values based on direct experience
beyond conventional academic environments. The purpose of this study is to investigate Vietnamese undergraduate
students, lecturers, and Youth Union and Student Association staffs’ perception of the ability to organize experiential
learning activities. A group of 470 Vietnamese (420 students, 50 lecturers, and Youth Union and Students Association
staffs) from the Ho Chi Minh City University of Education, Vietnam, participated in the survey. They completed a
32-item questionnaire about their study of the ability to organize experiential learning activities. The results showed
that Vietnamese undergraduate students, lecturers, and Youth Union and Student Association staffs’ perception of the
ability to organize experiential learning activities relatively high. Well-organized learning would allow students to use
their skills, promote learning positively, and increase student engagement in education.
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INTRODUCTION

Vietnam has entered a new stage of develop-
ment, which sets new requirements for human
resources and human development. However,
many difficulties are limiting the quality of human
resources of the country, especially the quality
of education, which is still low compared to the
requirements of socio-economic development.
Therefore, the top concern of the Ministry of ed-
ucation and the training of Vietnam is the issue of
educational innovation. One of the modern edu-
cation solutions to develop the students’ ability
is to organize experiential learning activities.  (Cao
et al. 2017).

Experiential learning, regarded as a phenome-
non and foundation of education in the 21st cen-
tury, was an essential factor in progressive edu-
cation (Itin 1999). Experiential learning is a theory
that empathizes the essential role of experience in
the learning process (Kolb et al. 2001). It is also a
theory of learning and human development, de-
scribes how everyone learns from experiences (De
Stavenga Jong et al. 2006; Kolb 1984; Le and Tran-
Chi 2019; Lewis and Williams 1994). Besides, ex-

periential activities is an educational activity,
in which students rely on synthesizing knowl-
edge and skills from many different fields of
education to experience the realities of school
life, family, society, and participation in voca-
tional guidance and community service activi-
ties under the direction and organization of ed-
ucators, thereby forming the essential virtue
and general abilities, such as adapting to a new
environment, designing and organizing activi-
ties. By encouraging students to participate in
research (Tran-Chi et al. 2019), practicum (Hua-
ng et al. 2019), internship (Le and Tran-Chi
2019), experiential activities, they will have the
opportunity to consider the problem from dif-
ferent angles, avoiding being imposed and
come up with innovative solutions  (Tran 2017).
Therefore, the ability to organize experiential
activities that are necessary to teaching work
must be formed and developed for students
who are from the department of education in
university and will become educators.

From the researchers’ point of view, orga-
nizers need the following abilities to organize
experience activities:

They are determining the main content
and appropriate method to achieve the
set goals.
They are preparing a plan with objectives,
form and contents, goals of experiential
activities.
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They are evaluating the effectiveness of
the plan.
They are assigning each of the members
participating in experiential activities ap-
propriate tasks based on their character-
istics.
They are coordinating resources and
funding.

The ability to organize experiential learning
activities is not a new topic. However, few stud-
ies have focused on this subject in Vietnam, es-
pecially for Vietnamese students in the Ho Chi
Minh University of Education.

Aim and Objective

This research is conducted to find out the
appropriate method to enhance the ability to
organize experiential learning activities in the Ho
Chi Minh University of Education. The research
starts with reviewing the empirical literature of
experiential learning activities in the learning
process. A research methodology is introduced
in the second section, followed by results and
discussion. The last part is the conclusion.

METHODOLOGY

Participants

 Participants were selected randomly from the
Ho Chi Minh City University of Education, Viet-
nam. All participants provided informed consent
after receiving an explanation of the purpose of
the research. The survey instrument distributed
to 500 Vietnamese participants, of which  470 
questionnaires returned, for a 94 percent return
rate, which exceeds the  30 percent response rate
most researchers require for analysis (Dillman
2000). The sample of this study was drawn from
470 students who completed the survey instru-
ment. There were more students (89.4%) than
lecturers and Youth Union and Students Asso-
ciation staffs (10.6%) among the 470 Vietnamese
undergraduate students who surveyed.

Measure

Questionnaires designed to survey under-
graduate students and lecturers and Youth Union
and Students Association staff from the Ho Chi
Minh City University of Education, Ho Chi Minh

City, Vietnam. This research started in October
2017 and finished in June 2019. First, social-de-
mographic items were introduced in the ques-
tionnaire. Then, Vietnamese undergraduate stu-
dents’, lecturers’, and Youth Union and Student
Association staffs’ perception of ability to or-
ganize experiential learning activities measured
by a total of 32 questions. The responses of the
participants are provided in five different levels
based on a 5-point Likert scale (Croasmun and
Ostrom 2011).

Analyses

All participants were provided informed con-
sent before participation, and receiving an ex-
planation of the purpose of the research. The
ethics committee approved the research of Ho
Chi Minh City University of Education, Vietnam.
The Statistical Package for the Social Sciences
(SPSS) version 20 was used for data analyses.
The coding procedure was performed as follow:
1 = Very high, 2 = Above Average, 3 = Average, 4
= Below Average, 5 = Very low.

According to Narli (2010), the interval width
of the 5-Likert scale should be computed in or-
der to set up the group boundary value for re-
sult discussions. Interval Width = (Upper value
– Lower value)/n = (5-1)/5 = 0.8. Group bound-
ary values are built that help to discuss research
results based on the above interval width, which
are pointed in Table 1.

RESULTS

The participants scored in the average range
on the questionnaire. The mean score for the
sample on the ability to organize experiential
learning activities of students that Lecturer and
Youth Union and Students Association staff
assess was 3.10 (SD = 1.040). Besides, the mean
score for the ability to organize experiential learn-
ing activities that students self-evaluate was 3.21
(SD = 0.847). The mean, standard deviation of
these variables are shown in Table 2.

Table 1: Group boundary values of 5 Likert scale

1.00 – 1.80 Very low
1.81 – 2.60 Below average
2.61 – 3.40 Average
3.41 – 4.20 Above average
4.21 – 5.00 Very high
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Table 2: The ability to organize experiential learning activities

S. The ability to organize experiential                            Lecturer and Youth Union Student
No. learning activities and Students Association

staff

M SD Order M SD Order

A. The ability to prepare for organizing experiential  learning activities
1 Determine the time and place which is appropriate 3.86 0.857 3 2.78 0.676 8

  to each experiential learning activity.
2 Find out about the characteristics of collective 3.28 1.429 4 2.80 0.800 7

  students and individuals.
3 Assign students specific tasksto perform 4.06 0.89 1 3.33 0.818 6

  experiential learning activities.
4 Prepare documents for experiential learning 3.14 1.278 6 3.38 0.862 4

  activities.
5 Estimate the financial requirement to organize 3.92 0.829 2 3.77 0.759 1

  experiential learning activities.
6 Mobilize and coordinate human resources to 2.54 1.129 8 3.38 0.856 4

  organize experiential learning activities.
7 Prepare material facilities and technical facilities 3.02 1.169 7 3.64 0.85 2

  for experiential learning activities.
8 Another ability. 3.26 1.192 5 3.43 1.019 3
B.   The ability to design experiential learning activities 
1 Name the experiential learning activities. 3.90 0.931 1 4.15 0.695 1
2 Determine the objectives and tasks of experiential 3.34 1.171 3 3.72 0.758 2

  learning activities.
3 Create specific content for experiential learning 3.20 1.088 4 3.05 0.913 4

  activities.
4 Determine appropriate organizational form of 3.12 1.062 5 2.89 1.053 5

  experiential learning activities.
5 Design the tool to assess the result of experiential 2.50 0.931 7 2.86 0.908 6

  learning activities.
6 Organize human resources to implement the plan, 2.52 1.129 6 3.34 0.888

  show the implementation progress.  3
7 Another ability. 3.40 1.05 2 2.80 0.8 7
C. The ability to promote the implementation of experiential learning activities 
1 Disseminate the plan of experiential learning 3.62 1.028 1 3.50 0.689 1

  activities.
2 Apply methods and techniques which are 3.38 1.028 2 3.39 0.734 3

  appropriate to the objectives and contents
  of experiential learning activities.

3 Manage the time of experiential learning activities. 3.20 1.143 3 3.45 0.817 2
4 Supervise, control, and adjust the plan of 2.68 0.999 6 3.38 0.786 4

  experiential learning activities.
5 Competence to handle the situation while 2.80 0.926 5 3.06 0.797 6

  implementing the plan of experiential
  learning activities.

6 Comment, assess, and learn from experience 3.04 0.989 4 3.14 0.83 5
  the result of experiential learning activities.

D.   The ability to coordinate human resources while organizing experiential learning activities 
1 Determine the human resources to organize 2.78 1.016 3 3.10 0.853 3

  experiential learning activities.
2 Apply appropriate forms and methods to 2.94 1.077 2 3.04 0.936 5

  mobilize with each participant and the
  specific situation.

3 Set up and adjust relationships while disseminating. 2.64 0.898 4 3.12 0.893 2
4 Communicate appropriately with mobilized people. 2.48 0.995 5 3.07 0.847 4
5 Another ability. 2.96 1.068 1 3.34 0.849 1
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The Ability to Prepare for Organizing
Experiential Learning Activities

The survey result of the ability to determine
the time and place which is appropriate to each
experiential learning activity showed that there
was a significant difference in score, with the
Lecturer and Youth Union and Students Asso-
ciation staff (M = 3.86) assessing with a higher
score than self- assessment score of students
(M = 2.78). The score of the ability to find out
about characteristics of collective students and
individuals had a significant difference between
Lecturer and Youth Union and Students Asso-
ciation staff (M = 3.28), and students (M = 2.80).
Similarly, the lecturer and Youth Union and Stu-
dents Association staff (M = 4.06) assessed the
ability to assign students specific tasks to per-
form experiential learning activities with a high-
er score than self- assessment scores of stu-
dents (M = 3.33). There was a significant differ-
ence in scores of the ability to mobilize and co-
ordinate human resources to organize experien-
tial learning activities, with the lecturer and Youth
Union and Students Association staff (M = 2.54)
assessing with a lower score than self- assess-
ment score of students (M = 3.38). The survey
result of the ability to prepare documents and
prepare material facilities, technical facilities for
experiential learning activities showed that there
was a little difference in evaluation score, with a

little lower scores of lecturer and Youth Union
and Students Association staff (M = 3.14 and M
= 3.02 respectively) than students. The score of
lecturer and Youth Union and Students Associ-
ation staff (M = 3.92) is a little higher than stu-
dents (M = 3.77) when assessing the ability to
estimate the financial requirement to organize
experiential learning activities.

The Ability to Design Experiential Learning
Activities

The survey result of the ability to name the
experiential learning activities to determine the
objectives and tasks and design the tool to as-
sess the outcome of experiential learning activi-
ties. There was no significant difference in eval-
uation scores, with the score of Lecturer and
Youth Union and Students Association staff (M
= 3.90,  M = 3.34 and M = 2.50 respectively) is a
little lower than students (M = 4.15, M = 3.72
and M = 2.86 respectively). There was no signif-
icant difference in scores of the ability to create
specific content and determine the appropriate
organizational form of experiential learning ac-
tivities, with Lecturer and Youth Union and Stu-
dents Association staff  (M = 3.20 and M = 3.12
respectively) assessing with a little higher score
than self- assessment score of students (M =
3.05 and M = 2.89 respectively). However, there
was a significant difference in scores of the abil-

Table 2: Contd...

S. The ability to organize experiential                           Lecturer and Youth Union Student
No. learning activities and Students Association

staff

M SD Order M SD Order

E.    The ability to assess the result and adjust experiential learning activities 
1 Determine objectives to assess the result of 2.80 1.262 4 3.04 0.923 1

  experiential learning activities.
2 Determine contents to assess the result of 3.30 1.093 1 3.01 0.962 3

  experiential learning activities.
3 Establish the criteria to assess the result of 2.72 0.904 5 2.94 0.813 6

  experiential learning activities.
4 Determine the process, methods to assess the 2.70 0.814 6 3.02 0.859 2

  result of experiential learning activities.
5 Adjust new experiential learning activities. 3.12 1.081 2 2.98 0.825 4
6 Another ability. 3.08 0.829 3 2.96 1.061 5

M 3.10 3.21
SD 1.040 0.847

M: Mean; SD: Standard deviation
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ity to organize human resources to implement
the plan, show the implementation progress,
with the Lecturer and Youth Union and Students
Association staff (M = 2.52 ) assessing with a
lower score than self- assessment score of stu-
dents (M = 3.34).

The ability to promote the implementation of
experiential learning activities

 The survey result of the ability to dissemi-
nate the plan of experiential learning activities
showed that there was no significant difference
in evaluation score, with the Lecturer and Youth
Union and Students Association staff (M = 3.62)
assessing with a little higher score than self-
assessment score of students (M = 3.50). There
was a significant difference in scores of the abil-
ity to manage the time, supervise, control, ad-
just the plan and competence to handle the sit-
uation while implementing the program of expe-
riential learning activities, with the lecturer and
Youth Union and Students Association staff (M
= 3.20, M = 2.68 and M = 2.80 respectively) as-
sessing with a lower score than self- assess-
ment score of students (M = 3.45, M = 3.38 and
M = 3.06 respectively). There was no significant
difference in scores of the ability to apply meth-
ods and techniques which are appropriate to
objectives and contents of experiential learning
activities, and comment, assess and learn from
experience the result of experiential learning ac-
tivities, with the Lecturer and Youth Union and
Students Association staff (M = 3.38 and M =
3.04 respectively) assessing with a little lower
score than self- assessment score of students
(M = 3.39 and M = 3.14 respectively).

The ability to coordinate human resources
while organizing experiential learning
activities

 The Lecturer and Youth Union and Students
Association staff assessed the ability to coordi-
nate human resources while organizing experi-
ential learning activities with lower scores com-
pared to self- assessment scores of students. Of
these, the ability to communicate appropriately
with mobilized people of students got the low-
est scores from the lecturer and Youth Union
and Students Association staff (M = 2.48). There

was a significant difference in score of the abil-
ity to determine the human resources to orga-
nize experiential learning activities and set up,
adjust relationships while disseminating, with
the Lecturer and Youth Union and Students
Association staff (M = 2.78 and M = 2.64 re-
spectively) assessing with lower scores than self-
assessment score of students (M = 3.10 and M
= 3.12 respectively).

The ability to assess the result and adjust
experiential learning activities

The survey result of the ability to establish
the criteria to determine the outcome and deter-
mine the process, methods to determine the ef-
fect of experiential learning activities showed
that there was a significant difference in evalua-
tion score, with the lowest score (M = 2.72 and
M = 2.70 respectively) from the Lecturer and
Youth Union and Students Association staff.
There was a significant difference in score of
the ability to determine contents to assess the
result of experiential learning activities, with the
Lecturer and Youth Union and Students Asso-
ciation staff (M = 3.30) assessing with a higher
score than self- assessment score of students
(M = 3.01).

DISCUSSION

This research examined the ability to orga-
nize experiential learning activities of students.
The main findings indicate that the abilities re-
lated to organizing experiential learning activi-
ties of students were highly trained, and im-
proved high. Thus, this result supports previ-
ous research conducted by Itin (1999), who
found the experienced learning has been played
a crucial role in progressive education. The eval-
uation scores of the survey showed that there
was no significant difference in scores of the
abilities to prepare for organizing experiential
learning activities and promoting the implemen-
tation of experiential learning activities between
Vietnamese undergraduate students, lecturers,
and Youth Union and Student Association staff.
However, students still got lower scores com-
pared to self- assessment scores in preparing
documents, mobilizing, and coordinate human
resources, preparing material facilities, and tech-
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nical facilities for experiential learning activities.
Vietnamese lecturers, and Youth Union and Stu-
dent Association staffs thought that students
have not (i) prepared enough appropriate docu-
ments, material facilities, and technical facilities;
(ii) anticipated problems and planned out a to-
do list to using documents, material facilities and
technical facilities; (iii) assisted organizers and
staffs in connecting successfully with each oth-
er; (iv) had experience in dealing with unexpect-
ed events occurring while organizing education-
al activities; (v) had enough experience in man-
aging. Besides, students had great expectations
of themselves for training high professional skills
related to organizing experiential learning activ-
ities such as determining the appropriate time
and place and finding out about the characteris-
tics of participants. This research also found
that students got lower scores compared to self-
assessment scores in the abilities to design ex-
periential learning activities and coordinate hu-
man resources while organizing experiential
learning activities because of the difference in
professional skills and experiences of teaching
between students and teachers. Vietnamese lec-
turers and Youth Union and Student Associa-
tion staffs had higher expectations of students
for determining the objectives, content, form,
and methods to organizing and designing a use-
ful tool for assessing the result of experiential
learning activities than their performance. The
research showed that students applied relative-
ly high abilities, who were educated and trained
in the learning process, in organizing experiential
learning activities. Nevertheless, the overall as-
sessment also showed that they must be further
fostered and trained to improve professional skills,
gain more useful experiences in preparing, de-
signing, promoting the implementation, coordi-
nating human resources, assessing the result, and
adjusting experiential learning activities.

LIMITATIONS

This study has several limitations. The main
limitations of the present study naturally include
the sampling process used. The sample was
drawn from only one city of the Ho Chi Minh
City University of Education, Vietnam. The ran-
dom selection of participants alleviates this con-
cern to a significant degree but does not entire-

ly remedy that shortcoming. Future research on
the abilities of students from the department of
education in university might extend the meth-
ods to improve professional skills, especially the
ability to organize experiential learning activi-
ties of students. Future studies should aim to
replicate results in a larger sample, not only in
Ho Chi Minh City.

CONCLUSION

Experiential learning is the practical usage
influenced by the principles of pragmatism in
education theory. The initial results suggest that
the capacity to coordinate student interaction
events has been educated and relatively highly
developed. To the best of the authors’ knowl-
edge, this is the first study, Vietnamese under-
graduate students, lecturers, and Youth Union
and Student Association staffs’ perception of
the ability to organize experiential learning ac-
tivities. The results of this research are neces-
sary for Vietnamese educators to introduce ac-
tivities to support students’ ability to organize
experiential learning activities. Well-organized
learning activities will teach students the abili-
ties to apply knowledge, generate positive en-
couragement for learning, and increase student
engagement in education.

RECOMMENDATIONS

Multiple recommendations can be made. The
study results helped to provide key recommen-
dations and foundations on how to improve the
ability of Ho Chi Minh City Education Universi-
ty, Vietnam to organize experiential learning ac-
tivities. Furthermore, this work includes crucial
considerations and consequences for various
rates to boost the capacity for students of Viet-
namese higher education institutions to coordi-
nate experience learning activities. In order to
properly present participants ‘ experiences in a
more detailed interview, future work will con-
centrate more on a wide variety of participants.

ACKNOWLEDGMENTS

This research is funded by the Ho Chi Minh
University of Education, Ho Chi Minh City, Viet-
nam, code CS.2017.19.10.



ABILITY TO ORGANIZE EXPERIENTIAL LEARNING ACTIVITIES AMONG STUDENTS 15

Int J Edu Sci, 29(1-3): 9-15 (2020)

REFERENCES

Cao CG, Tran TG, Phan TTH 2017. Organizing the
experiential learning activities in teaching science
for general education in Vietnam. World Journal of
Chemical Education, 5(5): 180-184.

Croasmun JT, Ostrom L 2011. Using Likert-type scales
in the Social Sciences. Journal of Adult Education,
40(1): 19-22.

De Stavenga Jong JA, Wierstra RF, Hermanussen J
2006. An exploration of the relationship between
academic and experiential learning approaches in
vocational education. British Hournal of Educa-
tional Psychology, 76(1): 155-169.

Dillman DA 2000. Mail and Internet Surveys: The Tai-
lored Design Method. New York: John Wiley and
Sons.

Huang STT, Tran-Chi VL, Wang FB, Le VQ 2019. A
Structural Equation Modeling Analysis on practi-
cum satisfaction of the Vietnamese business stu-
dents. The Journal of Social Sciences Research,
5(1): 172-182.

Itin CM 1999. Reasserting the philosophy of experi-
ential education as a vehicle for change in the 21st

century. Journal of Experiential Education, 22(2):
91-98.

Kolb DA 1984. The experiential learning theory of
development. In: DA Kolb (Ed.): Experiential learn-
ing: Experience as the Source of Learning and

Development. Englewood Cliffs, New Jersey: Pren-
tice Hll, pp. 132-160.

Kolb DA, Boyatzis RE, Mainemelis C 2001. Experien-
tial learning theory: Previous research and new di-
rections. In: IL Zhang (Ed.): Perspectives on Think-
ing, Learning, and Cognitive Styles. Mahwah, New
Jersey: Lawrence Erlbaum Associates, pp. 227-247.

Le VQ, Tran-Chi VL 2019. Structural equation model-
ling analysis for internship satisfaction of Vietnam
business students. International Journal of Educa-
tion Economics and Development, 10(3): 258-275.

Lewis LH, Williams CJ 1994. Experiential learning:
Past and present. New Directions for Adult and Con-
tinuing Education, 1994(62): 5-16.

Narli S 2010. An alternative evaluation method for
Likert type attitude scales: Rough set data analysis.
Scientific Research and Essays, 5(6): 519-528.

Tran-Chi VL, Truong-Thi TT, Dang-Thi, NT, Tran-
Thai YT, Nguyen-Thi, TV, Ngo-Thi HG, Ngo-Thi
TT, Le-Thi TV, Tran-Thien GP, Ly-Hoang HC
2019. Exploring Vietnamese psychology undergrad-
uates’ attitudes towards research. International Jour-
nal of Educational Sciences, 25(1-3): 51-57.

Tran TG 2017. Applying Experiential Learning Kolb’s
Model into disigning “Experiential Learning Cy-
cle” in teaching biology in general school. VNU Jour-
nal of Science: Education Research, 33(3): 1-6.

Paper received for publication in April, 2020
Paper accepted for publication in May, 2020


